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• All recommendations now reviewed!  

• Update on staff survey on clinical handover and 

training enhancements 

• Last day for EOI for sub-committee on physical 

environment 

• Next steps 

 

Latest Progress on Recommendations – 

Implementation Working Group 

At the most recent meeting held on 20 February 2023, the group discussed medical 

interventions, models of care, operations and consumer engagement. 

 

The group has now reviewed all 122 recommendations and has determined that: 

• 58 recommendations are already completed 

• 64 recommendations are already underway but require further work or additional 

evidence 

We have made significant progress on the recommendations still underway and we will 

continue making sure that work stays on track and is completed to a high standard. 

 

The report recommended that all recommendations be underway or completed within 6 

months of the receipt of the report. We are very pleased that this target has now been 

achieved ahead of schedule. 

 

Update on staff survey on clinical handover and training enhancements 

We received 24 responses from staff within the Women’s Health Unit which was a great 

response rate. The feedback from staff was positive demonstrating that real enhancements 

have been made with respect to both the clinical handover processes and training on offer.  

 



The leadership team is currently reviewing the results and is already working on some of the 

feedback and the response to it. For example, our staff said that they wanted additional 

sepsis training and this was arranged for Wednesday 22 February. Also, in response to 

feedback we are now reviewing the current clinical handover demonstration videos to make 

them a better educational tool for our staff members. 

 

Staff feedback also showed that there is still more work to do, and the O&G Implementation 

Working Group will discuss this at our next meeting on 6 March. 

 

Last day for EOI – sub-committee on physical environment 

We are looking for interested people to join our sub-committee on the physical environment. 

There are a number of recommendations related to the Mackay Expansion Project which 

includes the P-Block and Birth Centre redevelopment projects. The sub-committee will report 

directly to the Implementation Working Group. 

 

For more information, please click here. To express your interest, please follow this link and 

fill in your details. This expression of interest will close on COB Friday 24 February 2023. 

 

Next steps 

Our next Implementation Working Group meeting is scheduled for 6 March 2023, where the 

group will be reviewing the findings from the staff survey, looking at performance reporting 

and considering more community engagement opportunities. 

 

Want to receive updates automatically? 

To receive progress updates automatically, please subscribe on our website: Mackay HHS 

obstetrics and gynaecology - Mackay Hospital and Health Services or email mhhs-oandg-

implementation@health.qld.gov.au. 
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