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MHHS rewards the best of the best
Mackay HHS has celebrated its values in action 
by recognising individuals and teams who not only 
do their job, but live our values every day to help 
improve care for our patients and community.

CE Jo Whitehead presented the awards saying the 
judging panel had a difficult task with so many high 
quality entries.

“What makes today special is that the names you 
will hear read out as nominations and winners have 
been put forward by their peers, and I think it is a 
great honour to have your good work recognised by 
those around you.

“The nominees and winners are people who 
go above and beyond. Not only are they being 
recognised for their excellent care and work, they 
are being recognised for the way they do their job.

“Our values are an integral part of everything we do, 
with the staff we lead, the patients we treat and the 
community we support. 

“They speak to how we do our job. They guide and 

CE Jo Whitehead with Philip Kemp who performed the 
Welcome to Country. 

shape every interaction we have. 

“These awards also reflect a commitment from the 
Board and Executive to recognise your skill and 
dedication, and to further develop our organisation. 
While not all nominees will be recognised with an 
award, I congratulate everyone for their commitment 
and achievements,” Jo said.

Non-Clinical Excellence Award

The nominees are: James Hoffman, the Aboriginal and Torres 
Strait Islander Health Unit, Security Services Team, Peter Treloar, 
Stephen Lambert, Mental Health Unit Ward Administrators, 
David Farlow, Billy Nel, Sarah Springate, Travel Team, Specialist 
Outpatient Department, Moranbah Cooks and Kitchen Hands, 
Mackay Medical Workforce Unit, Margaret Ryan and Vicki Hansen.

And the winner is … Billy Nel. 

Billy has developed and supported the implementation of the 
Cultural Celebration Menu which offers our patients a special 
meal each month to recognises the different cultures that make up 
the Mackay community.

Billy is committed to making meal times for our patients more 
enjoyable and to promoting cultural diversity. He consults with 
staff representing different cultures when working with kitchen 
staff to identify meals and recipes, and says his vision is “a menu 
created by the people for the people”.
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Clinical Excellence Award
The nominees are: Mackay Child and Youth Mental Health Service, 
Jennifer Lucas, Emily Brown, Sunday Adebiyi, Raelene Rosier, 
Jennifer Gething, Catherine Ellen, Lee-Ann Farley, Jill Elizabeth 
Calcutt, Jenny Richards, Day Procedure Unit, Grace Wallace and 
Tammi O’Shea 

And the winner is … Dr Sunday Adebiyi
Dr Sunday has been an integral member of the Dysart Hospital 
team for approximately 15 years. He is passionate about 
educating medical and nursing students. Dr Sunday’s care for 
his patients is exceptional - doing home visits if he has not seen 
people for a while and attending clients at the hospital and his 
private practice out of hours. The community trust and respect Dr 
Sunday and know that he is there in their time of need. 

Performance and Development Award
The nominees are:  Lyndon Stephens, 
Samantha Sanders, Community Health 
and Therapy Services Team, G2 Ward and 
Project Team, Kahler Heard, Robert Simpson, 
Sheena Sebastian, Khannah Poppi, Sherry 
Watson and the Phlebotomy Team.

And the winner is … Mixed Ward G2
The Service Improvement Unit chose to 
undertake the Patient Flow Project on G2 
due to staff enthusiasm to be involved in 
improvement initiatives. The Early Discharge 
Planning Project and a daily Rapid Round 
allows all staff to plan for patients to go 
home and since implementation, the average 
length of patient stay has decreased by one 
day.                

Thank you to our major sponsor Q Super and sponsors 
Bank of Queensland and smartsalary. 

 Your generosity helps make our reward and recognition 
event possible.
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People’s Choice Award

This award is for that one person who goes above and 
beyond to support their team. 

The nominees are: Bree Hardy, Rachel Bega, John Hadok, Ivan 
Franettovich, Neale Thornton, Khannah Poppi, Linda Grima, 
Emily Brown, Child Youth Mental Health Service and Therese 
Thompson.

And the winner is … Linda Grima, Senior Administration 
Officer in the Division of Medical Services

Golden Boot Award
This award salutes our operational staff who put in 
the foot miles every day to support patient care. 

The nominees are: Clermont MPHS Operational 
Services Team, Kristen Hansen, Mackay Base 
Hospital Afternoon Team, Andrew Patchett, Beverly 
Kunst, Allan Rundell, Caroline Corser

 And the winner is … Kristen Hansen
Kristen’s colleagues say she is dedicated and puts all 
her effort into every shift to ensure that the staff saving 
lives in the operating theatres are comfortable and 
have the equipment required. Often there are quite 
traumatic events happen in the theatres, however 
Kirsten will be the backbone of the operation, running 
for blood, going to pathology and organising staff in a 
calm and focused way.

Volunteer’s Award
This is a new award to honour another body of workers, who are not on 
our payroll, but make a significant difference to our workplace for staff 
and patients.

The nominees are: Beryl Metcalfe, Kate Trott and LaVerne White

And the winner is … Beryl Metcalfe

Beryl is one of the unsung heroes of the Mackay Hospital Foundation 
volunteers. Beryl has volunteered at the Mackay Base Hospital since 2004 
and during this time has performed a variety of tasks around the hospital 
including the Information Desk and Gift Shop. She is the go-to volunteer to 
fill shifts when other volunteers are unavailable and she will work five or six 
days in a week to enable other volunteers to have time off, and she always 
does this happily and without complaint. Beryl has hand-made many of 
the festive decorations that adorn the stairwells and windows around the 
hospital.
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Kaylene is the Nurse Manager for Rural Stepdown and her role is to repatriate rural patients from the Base 
back to their local hospital. Her role is to ensure the patients are safe to transfer and that their families and 
loved ones are kept informed about what is happening. Kaylene has developed collaborative and respectful 
relationships with staff across MHHS as well as Queensland Ambulance Service, families and patients. She 
is committed to patients receiving the right care in the right place and ensures patient requests to be close to 
home happen when it is clinically appropriate. 

Chief Executive Values Champion Award
This award is presented to an 
individual or team who consistently 
lives our vales, every day in all that 
they do.

The nominees are: Genny White, 
Joanne Fendley, Clinical Governance 
and Patient Safety Team, Continuing 
Care Team- Mental Health & Alcohol 
and Other Drugs Services Unit, 
Kahler Heard, Christian Strang, Jan 
Faulconbridge, Mackay Base Hospital, 
Kaylene Chetham and Mackay Oral 
Health Team.

And the winner is … Kaylene 
Chetham.

Mackay District Home Care Service staff celebrating 
five to 25 years’ service.

Mackay Oral Health staff Ronel Bornman 5 years, 
Claire Loveday 10 years, Rebekah Gough 15 years, 
Steven Everett, 20 years and Christine Bayliss, 40 
years.

CHATS staff Jenna Smith and Emily Brown with Board 
chair Tim Mulherin.

Lions volunteers and staff members Audrey Kenny 
and Lyn Zeller help cook up a fantastic bbq.



Mackay Hospital and Health ServiceMay 2019

Length of Service 

10 years 15 years

20 years 25 years

30 years 35 years

40 - 57 years!
Congratulations to staff (not 
all pictured) Julie Rampton, 40 
years; Phyllis Oxenham, 52 
years; Florence Pitt, 44 years; 
Christine Bayliss, 40 years; Colleen 
Johnson, 42 years; Gary Boorman, 
41 years; Barbara Plews, 57 years 
and Lenore Borg, 47 years.
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Staff attend Non-Suicidal Self Injury training
Mackay HHS mental health staff Danny Hember 
and Garry Batt facilitated a Non Suicidal Self Injury 
(NSSI) Mental Health First Aid (MHFA) training  
course at the Base Hospital.

The course included advice on assisting consumers 
who are injuring themselves, but are not suicidal. It 
also included advice on when professional medical 
help should be sought for a person who has 
severely injured themselves and is at risk of more 
serious harm or accidental death, regardless of 
intent.

NSSI training teaches participants that this 
behaviour is not a mental illness but a maladaptive 
coping mechanism. MHFA training is open to all 
Mackay HHS staff. For more information call Danny 
or Garry on 4968 3893. Nurses Narelle Braak and Nicola Buntin gained insight in to 

NSSI behaviour with Danny Hember and Gary Batt.

Sharlene McDougall has celebrated 10 years in 
oncology and was surprised with a cake by one of 
the regular patients. The thoughful patient brought 
the cake in a week early as she knew Sharlene would 
be on leave during her anniversary week.

Women aged 50 to 74 are encouraged 
to have a breastscreen every two 
years. Book your free appointment on 
13 20 50 or online at https://bookings.
qld.gov.au/breastscreen/ 

Remember early detection saves lives!

When did you last 
screen?



Mackay Hospital and Health ServiceMay 2019

Health Service staff vaccinate ahead of flu season
Mackay Hospital and Health Service is once again 
supporting Queensland Health’s influenza campaign 
by encouraging all staff to roll up their sleeves and 
vaccinate against the 2019 flu season.

Chief Executive Jo Whitehead was one of the Base 
Hospital's first staff members to receive the flu shot 
helping to protect vulnerable patients and visitors.

“Being vaccinated gives you the single best 
protection against influenza by building immunity to 
the virus and helping to prevent transmission of the 
virus to other people,” Jo said.

Anaesthetic registrar Chloe McKenna and SMO Dr 
Mahanama Dissanayake received their flu shot.

Business support officer Olwyn Ladewig, enrolled 
nurse Helen Hayes and admin officer Gemma Patroni.

CNC Infection Prevention Jenny Seymour (front left) and the Infection Prevention team Louise Jackson, Pam 
Nobile and Melanie Webb offered flu vaccinations to MBH staff.

CE Jo Whitehead anticipated 75% of staff would line 
up for a flu vaccination.
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Afternoon tea enhances team relationships
The Continuing Care Team joined mental health at 
the first of fortnightly afternoon teas hosted by the 
Workforce Professional Partnership Development 
Team. 

Different teams of the health service are invited 
to come along to help improve communication, 
understand different roles and enhance self care. 
The next afternoon tea will be held on Friday 3 May 
at Community Mental Health. Future afternoon teas 
will be held to include rural mental health teams. Allen Chan, Teniel Guinea, James Beal, Sandra 

Monty, Aneesh David and Danny Hember.

Partnerships invest in rural trauma response training
Rural clinicians are boosting their emergency 
and trauma response skills thanks to the Rural 
Emergency and Trauma Enhancement Program.

The program was established in 2018 and primarily 
focuses on upskilling the clinicians by offering 
a range of educational opportunities. In its first 
year, more than 300 training opportunities were 

accessed by rural doctors and nurses, Queensland 
Ambulance Officers and First Responders.

The program has been facilitated by a partnership 
between the Mackay Hospital and Health Service 
and Glencore, who have now invested $200,000 
towards enhancing our rural communities’ ability to 
respond to trauma.
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Nurses recognsied as a ‘Voice to Lead’
Mackay HHS celebrated International Nurses Day 
recognising the nurses who work across the many 
settings of our health service. 

An afternoon tea and International Nurses Day 
Awards presentation was hosted at the Base staff 
retreat. Six recipients across five categories were 
awarded for their outstanding contributions to 
patient care.

International Nurses Day is an opportunity to reflect 

CQUni Graduate of the Year Award

Ashleigh Mackey

JCU Individual Outstanding Student     
Support Award

Rebekah Harland

Rebekah is always enthusiastic and engaging. Great 
feedback from other students and encourages critical 
thinking.

Ashleigh demonstrates clinical excellence, is a role model 
to other members of the nursing team, has outstanding 
work ethic and a positive attitude.

on the important role nurses play in advancing the 
health and wellbeing of our communities. The 2019 
theme, 'Nurses: A Voice to Lead, Health for All', 
represents the provision of safe, quality care while 
enabling physical and mental health services to all.

To all nursing students, enrolled nurses, registered 
nurses, nurse practitioners, nurse managers, 
educators and leaders – thank you for the work that 
you do. 
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JCU Dept Outstanding Student Support         
Award
 Medical F0

Nurse Specialty Award

Victoria Noyce and Sue McPherson

Victoria is one of the new generation nursing 
informaticians who combine advanced knowledge 
of digital platforms and applications and the unique 
way in which clinicians interact with this platform 
in providing care. Victoria has developed expert 
change management skills in this field to support 
clinicians to understand and adopt new workflows. 
As a practicing lactation consultant, she is an 
integral link for all staff and patients transitioning to 
the new age. 

Victoria is a caring health professional and an 
exemplary team player.

Sue has been working as an independent nurse 
practitioner midwife, managing the Aboriginal Torres 
Strait and South Sea Islander pregnant women, plus 
the teenage pregnancies (both Indigenous and Non-
Indigenous) for over 8 years. 

Sue is instrumental in getting the new Aboriginal 
and Torres Strait Islander Midwifery Group Practice 
accepted in the community that she was all so 
familiar with. Sue now works alongside the young 
MGP midwives as a mentor and guide. She also 
takes on complex cases still to case load with 
the group. Her role now incorporates undertaking 
more of the family planning and sexual health 
management.

Medical F0 are always happy to support and 
encourage student placements.

McFadzen Award
Marissa Austin

Marissa nurtures her post graduates and the rest 
of her staff, she passes on her knowledge and 
skills and is very active in providing appropriate 
education to the ward.

Recipients of the McFadzen Award, Victoria Noyce 
and Sue McPherson.
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Our wonderful Bowen 
Hospital nurses 
celebrated the day, 
taking time out for cake 
and presentation of some 
cute badges. 

Proserpine hosts mental health first aid training
Mackay HHS mental health staff 
Danny Hember and Garry Batt 
facilitated a standard Mental 
Health First Aid (MHFA) training  
course at Proserpine Hospital.

Participants learned how to 
assist an adult who may be 
experiencing a mental health 
problem or mental health crisis 
until appropriate professional help 
is received or the crisis resolves, 
using a practical, evidence-based 
action plan.
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Bell rings an end to Hayden’s chemo
It was an emotional afternoon for 
family, friends and hospital staff 
as six-year-old Hayden Lee rang 
the Base Hospital’s chemo bell 
signifying an end to his leukaemia 
treatment.

Since his diagnosis in 2016, 
Hayden has endured 1167 days 
of chemo treatment, 29 lumbar 
punctures, two bone marrow 
aspirates, and countless blood 
tests and scans. 

Parents Nyree and Tony said 
Hayden’s positivity was an 
inspiration to their entire family.

“He’s been the bravest of us all 
and taught us all a lot...he’s just 
been an amzing example of how 
to face something difficult like 
this,” Nyree said.

Hayden is now in year two St 
Francis Xavier Catholic Primary 
School. The family are planning 
a holiday to celebrate the end 
to more than three years of 
childhood cancer.

Hayden with parents Nyree and Tony, and grandmother Jayne Pendergast, 
celebrated the end of his chemo treatment with family and friends. 

Base Hospital Paediatric staff RN Linley Maddy, Specialist Dr Clara Menezes, NUM Helen Alvers and CNC 
Karen Caris with the Lee family.
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The Mackay Birth Centre and Friends 
of the Mackay Birth Centre marked 
International Day of the Midwife with a 
morning tea celebrating the important 
role midwives play in the health of 
mothers, children and their families. 

Birth Centre celebrates crucial work of midwives

Melissa Muscat with Cooper Horn, three Jenna Triffitt 
with Archer Bendall, six months.

Terri Thompson and 14 hour old Indyanna Philips 
with Birth Centre midwives Donna Towers and Allison 
Davis.

MHHS babies share royal birthday
Three babies born on 6 May at Mackay 
HHS birthing facilities now have a royal 
connection!

Women's Heath midwife Alicia and 
partner Matt welcomed baby Gracie 
late Monday night. Two boys also made 
an entrance to the world, all sharing a 
birthday with the royal baby Sussex.

The trio join 141 babies who were born 
at the Base and Proserpine Hospitals in 
April, the most in four years.

Women’s Health Unit midwife Alicia Moerkerken with 
baby Grace who arrived just before middinight on 6 May.  
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Collinsville and Bowen support Heart Health Week
Collinsville MPHS and Bowen Hospital staff 
marked Heart Week with a healthy morning tea 
and health checks. 

Blood pressure checks and health information 
were given to staff and community members. 
To calculate your risk of a heart attack visit the 
Heart Foundation https://www.heartfoundation.
org.au/campaigns/heart-week.
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Out and about at Deadly Choices


