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Cutters visit to support Step Up Step Down
The Step Up Step Down crew 
enjoyed a visit from Mackay 
Cutters coaching staff and 
CEO at their fortnightly family 
and carers barbeque.

The team gave a team jersey 
to one resident and tickets 
to others. Despite being 
football fans, many residents 
have not attended a game in 
years.

SUSD manager Gayle 
Clifford said it was not 
unsual for residents to lose 
connection their passions and 
hobbies while unwell. The 
Cutters involvement allowed 
residents to reconnect with 
the community.

Cutters CEO Steve Fatnowna. SUSD resident Ruth was happy to 
receive a Cutters jersey at the bbq.

Mackay Cutters joined SUSD and MHHS staff enjoying lunch with residents.

EMET program builds clinical experience 
Emergency Medicine Education and Training 
(EMET) is an Australia-wide program, funded 
by the Commonwealth Department of Health 
and supported by the Australasian College for 
Emergency Medicine (ACEM).  

Mackay HHS is fortunate to be one of Australia’s 
50 EMET hubs, with our hub supporting 8 out of 
400 rural hospitals nationally.  We proudly provide 
training and education to the rural hospitals in our 
region as well as training for our ED team. The 
Health Service’s Fellow of the Australasian College 
for Emergency Medicine Dr Neale Thornton recently 
led a suturing clinic in Moranbah and Clermont, 
along with a day in Bowen providing education on 
pancreatitis and head injury management. 

Doctors undertaking emergency medicine 
certificate and diplomas can also take advantage of 
supervision and support. The certificate and diploma 
programs are aimed at providing doctors working in 
emergency departments with adequate knowledge 
and sufficient clinical experience to be safe, efficient 
practitioners.  
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National Closing the Gap Day
National Closing the Gap Day on 21 March saw 
Mackay HHS reinforce our commitment to achieve 
health and wellbeing equality for Aboriginal and 
Torres Strait Islander peoples.

This year’s theme ‘Our Health, Our Voice, Our 
Choice’ highlighted the need to provide culturally 
safe, accessible and responsive healthcare with 
a focus on life expectancy, pregnancy and early 
childhood health.

As a hospital and health service we are proud to be 
in position to bring about change and improve the 
healthcare of Aboriginal and Torres Strait Islander 
peoples.

MHHS celebrated National Close the Gap Day with a morning 
tea.

Chronic care coordinator Matilda Christian and senior payroll 
officer Sky Penola.

CE Jo Whitehead and regional indigenous opearions manager 
Trudi Sebasio.

Health worker Joy Dempsey at the MHHS Closing the Gap 
morning tea.

Advanced health workers Mark Pitt and Irene Nicholls with 
manager health programs Trisha Rose.
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Senior Sgt Kelsie Henderson, Acting Sgt Donna Hill 
and a PCYC representative facilitated a free one 
hour parenting information session where MHHS 
staff could gather knowledge and resources on 
raising teens and learning about normal adolescent 
behaviours.

Feedback has indicated further parenting 
informations sessions would be benficial. Staff 
interested in attending the sessions are encouraged 
to contact the Wellbeing Team on MHHS_
Wellbeing@health.qld.gov.au.

Parenting sessions guide staff with behaviour advice

Families and carers of children with cancer are 
welcome to attend our new monthly coffee, cake 
and catch up the Base Hospital. The morning tea is 
a chance for families to network and support each 
other and for the health service to share information 
that might benefit families and carers.

The group meets on the last Tuesday of the month 
at 10.30am. Interested families are welcome to 
contact the communications and media team and 
we will pass on contact numbers.

A special thank-you to Childhood Cancer Support 
for providing morning tea and to our Family Advisory 
Partners who initiated this group as part of their 
desire to increase the support available to families 
of children with chronic conditions.

Oncology unit hosts childhood cancer support group

Patient travel co-ordinator Kristy Jones-Fraser and Oncology 
CNC Karen Caris (back) attended the morning tea to answer 
questions and support local families experiencing  childhood 
cancer.

Standard 2 provides consumer engagement update
The Australian 
Commission on 
Safety and Quality in 
Healthcare (NSQHS) 
last week delivered 
Standard 2: Partnering 
with Consumers 
training to a group of 
Mackay HHS leaders 
providing an update 
on amendments to the 
current Standard.

Standard 2 ensures 
consumers and carers 
are supported by 
our health service to 
actively participate in 
the improvement of 
the patient experience 
and patient health 
outcomes.
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Bowen Hospital celebrates Harmony Day 
Bowen Hospital staff came together over a shared 
lunch to celebrate diversity in their workplace and 
community on Harmony Day.

Nurses Kay Fisher and Elizabeth Schulz.

Assistant in nursing Aaron McDonald and admin officer Julie 
Howson. 

Advanced Indigenous health worker Charmaine Pangi and 
registered nurse Di Waters. 

Graduate registered nurse Riana Dodds and JCU medical 
student Simone Bilic.

Speech pathologist Catherine Ellen and clinical coder Lupe 
Madrid. 

Admin officer Jennifer Aceret and medical superintendent Peter 
Del Solar.
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MHHS opens doors to prospective interns
More than 20 final-year medicine students have 
attended Mackay Hospital and Health Service’s 
Intern Open Day experiencing all that our regional 
hospital has to offer.

For the third consecutive year, the Medical 
Education Unit facilitated the Open Day hosting 
students from JCU, University of Queensland and 
Griffith University with the aim of attracting and 
retaining interns.

Director of Clinical Training Dr Stephen Lambert 
said the students were given the opportunity to hear 
from education and clinical staff on learning support 
and benefits of training in a regional hospital.

“Students are looking for an internship that has a 
strong foundation offering a wide range of general 
experience, and we want people who are committed 

to making a difference in rural and regional 
Australia. These features are what helps develop 
interns in to experienced and confident doctors,” Dr 
Lambert said. 

Principal House Officers Dr Simon Ahmadpour 
and Dr Graham Pasternak were on hand to give 
personal insight as to why they chose Mackay and 
stayed on after their internships. While resume 
tips and tricks, visa requirements and relocation 
assistance were explained by Manager Medical 
Workforce Cathy Roberts.

In just two years, the Intern Open Day has recruited 
22 intern doctors to the Mackay Base Hospital and 
rural facilities.

Students will now have till 20 June to apply for the 
2020 round of internships.

Students travelled from Townsville and Brisbane to hear the benefits of the Health Service’s internship program.

Cameron Ventura, Mariana Boscariol and Tamanna 
Tasscin were keen to explore the Mackay region.

Dr Stephen Lambert provided insight in to life as a 
regional intern at MHHS.
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Nurses complete course to re-enter acute care 

Ten nurses with a passion for 
patient care have refreshed their 
acute care clinical nursing skills 
thanks to Mackay Hospital and 
Health Services’ 2019 Nurse 
Reskilling Program.

Nurse Educator Judy Struik said 
the four-week program attracts 
nurses from all over Australia 
who want to regain their skills in 
preparation for returning to the 
acute care setting after a period 
of absence.

“Nurses who have been working 
in the subacute setting or have 
taken a break from their career 
for a variety of reasons, are 
reintroduced to the acute care 
environment with the supervised 

support of the skilled staff in the 
wards,” Judy said.

“The program is designed to build 
on previous nursing experience 
and qualifications by providing a 
supportive environment and an 
introduction to the contemporary 
requirements of the current day 
nurse.”

Now in its third year, the program 
is a blended educational package 
consisting of self-directed learning 
modules, face-to-face education 
and simulation, and supervised 
clinical practice within the Mackay 
Hospital and Health Service.

On completion of the program 
Judy said participants are 

interviewed and may be offered 
employment opportunities as 
registered nurses and enrolled 
nurses in the hospital and rural 
facilities.

“The program has proven to be 
a successful recruitment tool in 
attracting nurses to our health 
service. Over the past three 
intakes we have offered more 
than 20 positions to nurses 
who are once again confident 
and competent to work in acute 
nursing care.”

Mackay Hospital and Health 
Service’s Nurse Reskilling 
Program runs annually at the 
Base Hospital. More information 
on the program is available here.

Well done Bowen Hospital 
and QAS – 67 staff members 
rolled up their sleeves for their 
annual flu shot. 

Nurse Immunisers Claire 
Mitchell Must and Janet 
Russell were on the job, with 
Enrolled Nurse Elizabeth 
Schulz one of the first to do 
her bit to keep herself and her 
patients well.

Bowen kicks off staff flu vaccination campaign

Nurse Educator Judy Struik (forth back row) conducted the 2019 Nurse Reskilling Program 
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Yanna forges career at MBH with Nursing registration
Yanna Viñas Inabayan has shown a propensity for 
pioneering and determination as she forges a path 
for her family and a career as a nurse.

Originally from The Philippines, Yanna was in the 
pioneering cohort of nursing students at De La Salle 
University - Lipa campus, where she completed her 
initial degree in 2007.

She then gained years of experience as a 
Registered Nurse (RN), working for the Mary 
Mediatrix Medical Centre in her hometown of Lipa 
City.

Yanna became determined to forge a career in 
Australia, even if it meant spending months away 
from her husband and two young children.

Last year, she became a pioneer of CQUniversity's 
Graduate Certificate in Nursing (International 
Registered Nurse Entry),  which enables overseas 

RNs to practice in Australia.

"It started with a vision and CQUniversity has turned 
it into reality. I'm just so happy and overwhelmed 
with gratitude," says Yanna, who studied at 
CQUniversity Cairns campus before completing a 
placement at Mackay Hospital.

Yanna reached a milestone in January by achieving 
her registration from the Australian Health 
Practitioner Regulation Agency (AHPRA).

Now with her new role as a theatre nurse at Mackay 
Base Hospital and the support of Queensland 
Health, Yanna has arranged visas for her husband 
and children to join her as Australian residents.

"I'm loving my new job in Mackay. It's a dream come 
true," Yanna says.

60 seconds with…
Yanna Inabayan
Theatre Nurse

The aspect of my role I enjoy the most is..... 

What really makes me jump out of bed everyday 
and perform this role is showing loving kindness and 
compassion to my patients.

Someone that has really impressed me with 
living the MHHS values is....

The Theatre Department!  During my placement 
I was so inspired how each member of staff 
collaborates and trusts each other, they work as a 
team.

What has been your favourite memory since 
arriving in Australia? 

Gaining my qualifications to work as a nurse in 
Australia. My journey was such a big decision and 
it meant spending months away from my family in 
the Philippines but I wanted to make a commitment 
to my children’s future. I am chasing my purpose in 
life and I am very surprised how my purpose has 
chased me in return.

What do you look forward to most on your 
days off?

Mackay is a beautiful place and perfect for a 
growing family and healthy work-life balance. We 
look forward to exploring the beaches around the 
area and discovering secret spots. I am just so 
grateful to be here.
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Collaborative project in focus on Go Blue for Autism Day

Northern Queensland PHN Mackay and the Mackay 
Hospital and Health Service Integrated Health Team 
gathered for a Go Blue for Autism morning tea to 
raise awareness and discuss the exciting research 
currently being undertaken within the region. 

The local research project will assist in the health 
management of people on the autism spectrum  
Health professionals are encouraged to complete 

a ten minute survey to help understand the current 
knowledge and confidence in managing ASD 
patients in our region https://www.surveymonkey.
com/r/AutismHPPQ.

The project is in collaboration with Autism CRC, The 
University of Queensland, Northern Queensland 
PHN, Autism Queensland and QCIDD.

Renal staff raise Kideny Health Week awareness
Did you know 90% of kidney function can be lost 
without any symptoms? There are currently 5 million 
adults living in Australia at risk of developing chronic 
kidney disease due to risk factors such as diabetes, 
hypertension, obesity and being of Aboriginal and 
Torres Strait Islander origin.

The Base Hospital’s Renal ward staff marked 
Kidney Health Week to help raise awareness of 
the critical need for early detection and take action 
against kidney disease.

Know the risks and take the test here today.
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MHHS recognises Emergency Medicine Wellness Week 
The Base Hospital’s emergency 
service staff took time out with 
a sausage sizzle and massages 
in celebration of Emergency 
Medicine Wellness Week 
recognising the impact of long 
and, at times, very difficult hours 
and the importance of wellness 
within the industry.

Thank you to all our Emergency 
Department staff who are on the 
front line each and every day 
delivering urgent and critical 
patient care. 

A special thanks also to our 
supporters at the Mackay Hospital 
Foundation for providing the bbq 
and Welcome Relief Osteopathy’s 
Dr Joanne Battista who kindly 
offered her massage services. ED Dr Erlank Barnard, RN Kylie Hobley, RN Kate-Lyn Bell and PHO Dr 

Louise Gardner stop for a bite during EMWW.

Students in Nursing Brooke Bennett and Jamie Griggs 
enjoyed the sausage sizzle.

Mackay Hospital Foundation volunteer Shirley McFadzen 
on the BBQ for EMWW.

ED PHO Dr Louise Gardner enjoys a massage.ED AO Maria Burgess.


